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Food Quality & Safety Statement 

Our goal is to meet or exceed our customer and consumer expectations and 
to achieve the highest standards of product safety, legality and quality. 

Food safety and good hygiene standards and practices are fundamental to us 
achieving this goal and we will deliver these through: 

• Ensuring we always have the appropriate people, facilities, standards 
and practices in place.  

• Constantly seeking to challenge our current performance and drive 
progress through the process of review, audit and continual 
improvement.   

We are committed to achieving this policy by: 

• Ensuring that Directors promote Good Manufacturing Practice (GMP) 
and implement this policy in their area of control.  

• Ensuring that all manufacturing, packing and distribution sites have 
Food Safety and Quality Management Systems (FSQMS) in place and 
that these are independently audited.  

• Ensuring, through rigorous audit process, that all manufacturing, 
packing and distribution sites comply with West Country Milk GMP 
standards.  

• Measuring, monitoring and reviewing our quality performance as a 
basis for future improvement.  

• Working with our suppliers to continually improve the quality of our 
purchased materials.  
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